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INTRODUCTION 

 

Hypermedica, as a Virtual Care and Telehealth Platform, is a 

leader in transforming healthcare delivery with its innovative 

digital solutions. It connects patients with healthcare providers 

remotely, offering comprehensive telehealth services to ensure 

accessibility and continuity of care, especially for chronic 

conditions. 

 

Hypermedica presents state-of-the-art data architecture, video 

capabilities, flexibility, scalability, and a user experience focused 

on the needs of both patients and providers. It embodies a new 

approach to virtual care, integrating physical, virtual, and 

automated experiences in patient care. This platform takes key 

digital care capabilities — such as virtual primary care, post-

discharge follow-up, chronic condition management, and remote 

patient monitoring — and combines them into a single telehealth 

operating system. This system aggregates data from various care 

experiences, providing real-time insights. Hypermedica 

accelerates innovation and interoperability, transforming the 

patient and provider experience, and enabling care delivery 

models that value automated interactions as much as in-person 

visits. 

 

The significance of Hypermedica's strategic partnership with New 

Era Compounding, one of the U.S.'s leading suppliers of in-

demand medications like Tirzepatide and Semaglutide, marks a 

crucial development in addressing medication shortages. This 

collaboration empowers Hypermedica to offer an expanded 

range of treatment options, including hard-to-find medications 

such as Ozempic, Mounjaro, Wegovy, and Zepbound. Through 

this partnership, Hypermedica leverages New Era's expertise in 

compounding pharmacy to enhance its virtual care platform, 

providing healthcare providers and patients with reliable access 

to essential medications at more affordable prices. This alliance 

is a testament to Hypermedica's commitment to innovative 

healthcare solutions and patient-centric care. 

 

OVERVIEW OF MEDICATION SHORTAGES 

 

In this section we provide a detailed examination of the factors 

leading to the shortages of crucial medications like Ozempic, 

Mounjaro, Wegovy, and Zepbound, exploring the complex 

interplay of supply chain disruptions, manufacturing challenges, 

increased demand, and regulatory challenges. Additionally, this 

section addresses the significant impact these shortages have on 

patient care, highlighting issues such as treatment disruptions, 

health risks, and the psychological effects on patients dependent 

on these medications for managing chronic conditions. This 

overview sets the stage for understanding the depth of the issue 

and its implications in the healthcare landscape. 

 

Understanding the shortages of Ozempic, Mounjaro, Wegovy, 

and Zepbound. 

 

• Increased demand 

A surge in the number of patients needing these 

medications, often outpacing production. 

 

• Supply chain Issues 

Disruptions in the global supply chain affect the availability 

of raw materials and finished products. 

 

 

 

 

 

 

Copyright © 2024 Hypermedica 

 

Did you know that 
Hypermedica also has 
free virtual care and 
telehealth software. 

GET STARTED FOR FREE 

https://onboarding.hypermedica.com/freeSubscription


 

 

 

 

 

 
  

• Manufacturing delays 

Complexities and delays in the manufacturing process, 

including quality control challenges. 

 

• Regulatory challenges 

Regulatory hurdles that can impact the speed and volume of 

drug production and distribution. 

 

Impact of these shortages on patient care. 

 

• Treatment disruptions 

Providers often need to find less effective or unfamiliar 

alternatives. 

 

• Disease management challenges 

Potential worsening of patient conditions due to inadequate 

treatment. 

 

• Patient stress and uncertainty 

Increased anxiety and uncertainty about treatment changes. 

 

• Reduced treatment compliance 

Patients may be less likely to adhere to new or changing 

treatment regimens. 

 

• Need for alternatives 

Highlights the importance of having reliable and accessible 

alternative treatments. 

 

 

 

 

 

 

IDENTIFYING COMMON CHALLENGES 

 

In the healthcare landscape, the shortages of medications such 

as Ozempic, Mounjaro, Wegovy, and Zepbound pose significant 

challenges that ripple through both patient communities and 

healthcare providers. This section aims to explore and discuss 

these challenges, shedding light on the impact these shortages 

have on treatment efficacy, patient health outcomes, and the 

increased operational and administrative burdens faced by 

healthcare professionals. Understanding these challenges is 

crucial for developing effective strategies to mitigate their impact 

and maintain the standard of care. 

 

Discussing the challenges faced by healthcare providers and 

patients due to medication shortages. 

 

• Treatment disruption 

Providers must find alternative medications or adjust 

dosages, which can disrupt established treatment plans. 

 

• Patient health risks 

The shortage can lead to suboptimal disease management, 

potentially worsening health outcomes for patients, 

especially those with chronic conditions like diabetes or 

obesity. 

 

• Increased workload for providers 

Healthcare providers spend more time navigating these 

shortages, including seeking alternatives and communicating 

changes to patients. 
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• Patient anxiety and uncertainty 

Patients may experience anxiety and uncertainty due to 

changes in their medication regimen or fear of not receiving 

their medication. 

 

• Administrative burden 

Managing the logistics of sourcing alternatives and adjusting 

treatment plans adds administrative strain on healthcare 

facilities. 

 

PRACTICAL SOLUTIONS 

 

In this section, we aim to offer actionable strategies and solutions 

to effectively navigate the challenges posed by shortages of 

medications like Ozempic, Mounjaro, Wegovy, and Zepbound. 

These solutions are designed to assist healthcare providers in 

adapting to and overcoming these obstacles, ensuring 

continuous and effective patient care. The strategies will 

encompass various aspects, from alternative medication options 

and patient communication techniques to leveraging telehealth 

services and managing logistical hurdles. Our goal is to provide a 

toolkit of practical, implementable measures that can mitigate 

the impacts of these medication shortages. 

 

Offering actionable strategies and solutions to navigate these 

challenges. 

 

• Alternative medication options 

Explore and understand the efficacy of available alternatives, 

including compounded versions of the medications. 

 

• Enhanced communication 

Maintain transparent and empathetic communication with 

patients about medication changes and the reasons behind 

them. 

 

• Utilize telehealth services 

Leverage telehealth platforms for consultations and follow-

ups, especially useful when transitioning patients to 

alternative treatments. 

 

• Stay informed 

Keep abreast of the latest updates on medication availability 

and emerging alternatives. 

 

• Collaboration with pharmacies 

Build strong relationships with pharmacies to stay informed 

about available medication options and potential 

substitutes. 

 

• Patient education 

Educate patients about their new medications, potential side 

effects, and the importance of adherence to the new 

treatment plan. 

 

• Streamlined prescription processes 

Use digital tools to streamline the prescription and approval 

process for alternative medications. 

 

HYPERMEDICA’S MARKETPLACE AND ACCESS TO MEDICATIONS 

 

In this section, we guide users on the seamless process of  
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accessing Hypermedica’s marketplace, a central platform for 

procuring essential medications.  

 

The section further outlines the substantial benefits of acquiring 

Tirzepatide, Semaglutide, and a range of other medications 

through New Era via Hypermedica. 

 

How to access Hypermedica’s marketplace. 

 

1. Subscription 

Begin by subscribing to Hypermedica on their website, 

choosing a plan that aligns with your needs.  

 

2. Dashboard navigation 

Once logged in, the intuitive Hypermedica dashboard serves 

as your central hub for navigation. 

 

3. Marketplace access 

Easily locate the "Marketplace" tab on the top navigation bar 

to enter the marketplace. 

 

4. Browse and search 

The marketplace offers a wide array of products. Use the 

search functionality to find specific medications. 

 

5. Ordering process 

Like e-prescription systems, you can upload prescriptions 

and place orders, leveraging direct shipment options. 

 

6. Support and assistance 

Hypermedica's customer support is readily available for any 

queries or assistance. 

 

Benefits of obtaining Tirzepatide, Semaglutide, and other 

medications from New Era. 

 

• Consistent availability 

With New Era’s robust production capabilities, Hypermedica 

ensures a steady supply of these medications. 

 

 

• Cost benefits 

The partnership allows for better pricing, making these 

essential medications more accessible and affordable. 

 

• Quality assurance 

Compounded medications from New Era meet high-quality 

standards, ensuring both safety and efficacy. 

 

• Diverse medication options 

The platform offers a wide range of compounded 

medications, catering to various patient needs and 

preferences.  

 

• Customized formulations 

New Era's expertise allows for tailored medication solutions, 

which can be beneficial for patients with specific needs. 

 

• Convenience and accessibility 

Hypermedica platform simplifies the process of obtaining 

medications, enhancing the overall experience. 
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• Professional support 

Hypermedica provides comprehensive support, ensuring 

healthcare providers and patients can make informed  

 

LEVERAGING TELEHEALTH FOR PATIENT MANAGEMENT 

 

In the evolving landscape of healthcare, leveraging telehealth for 

patient management has become more crucial than ever. 

Hypermedica's integration of telehealth services is a game-

changer in this domain, particularly in the context of managing 

medication shortages. This section of the guide explores how 

Hypermedica’s telehealth capabilities can be utilized effectively 

for patient consultations and the strategic management of 

treatment plans, ensuring continuity of care and patient 

satisfaction, even in challenging times of medication scarcity. 

 

Utilizing Hypermedica’s services regarding medication options 

 

• Hypermedica’s telehealth services provide a convenient and 

efficient platform for healthcare providers to consult with 

patients remotely. 

 

• Providers can discuss medication options, including the 

availability of compounded alternatives from New Era. 

 

• This service allows for in-depth conversations about each 

patient's unique needs and the best medication strategies in 

the context of current shortages. 

 

 

 

 

 

Strategies for managing patient expectations and treatment 

plans amid shortages 

 

• Clear communication is key to managing patient 

expectations during medication shortages. Hypermedica’s 

platform can facilitate this by providing up-to-date 

information on medication availability. 

 

• Providers can use the platform to discuss alternative 

treatment plans, ensuring patients understand the reasons 

for any changes and the expected outcomes. 

 

• Telehealth services allow for regular follow-ups, helping to 

reassure patients and monitor their response to new 

medications. 

 

COST ADVANTAGE FOR PROVIDERS 

 

This section focuses on the financial benefits for healthcare 

providers who utilize Hypermedica to access New Era's products. 

This part of the guide will detail how this partnership offers cost-

effective solutions, potentially leading to significant savings for 

both the providers and their patients. It emphasizes how the 

reduced prices of New Era’s high-quality compounded 

medications, available through Hypermedica's platform, can 

make a substantial difference in healthcare affordability and 

accessibility, thereby enhancing the overall value of care 

provided. 
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Detailing the cost benefits for providers using Hypermedica to 

access New Era's products. 

 

• Reduced drug costs 

Due to the partnership, providers can purchase New Era's 

compounded medications, such as alternatives to Ozempic 

and Mounjaro, at lower prices compared to their brand-

name counterparts. 

 

• Bulk purchase discounts 

Providers might be eligible for discounts on bulk purchases, 

further reducing the cost per unit. 

 

• Efficiency savings 

The streamlined process on Hypermedica’s platform saves 

time and administrative costs, leading to overall financial 

efficiency. 

 

• Patient retention 

Affordable medication options enhance patient satisfaction 

and retention, indirectly benefiting the provider’s practice 

financially. 

 

• Reduced inventory costs 

With reliable access to medications through Hypermedica, 

providers can manage their inventory more efficiently, 

reducing the costs associated with overstocking or 

emergency sourcing. 

 

CASE STUDY 

 

Large weight management practice in Puerto Rico navigates the 

shortage and high costs of Ozempic, Mounjaro, Wegovy, and 

Zepbound by leveraging the partnership between Hypermedica 

and New Era Compounding. 

 

In Puerto Rico, a large weight management practice with 

thousands of patients faced a daunting challenge when critical 

medications like Ozempic, Mounjaro, Wegovy, and Zepbound 

became scarce and overwhelmingly expensive. This threatened 

the continuity of care for numerous patients managing obesity 

and related conditions. 

 

• Strategic sourcing through Hypermedica 

The practice leveraged Hypermedica's marketplace to source 

high-quality, cost-effective compounded equivalents of the 

shorted medications from New Era Compounding, ensuring 

no interruption in patient treatment regimens. 

 

• Seamless transition via telehealth 

Utilizing Hypermedica's telehealth services, healthcare 

professionals conducted comprehensive consultations with 

patients, discussing the transition to compounded 

medications, managing expectations, and addressing any 

concerns. 

 

• Financial efficiency 

Hypermedica's cost-effective alternatives allowed the clinic 

to maintain its budget while ensuring the availability of 

essential medications, thus relieving financial stress for both 

the clinic and its patients. 
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• Continuous patient monitoring and outcome assessment 

The clinic employed Hypermedica’s advanced data analytics 

tools for ongoing monitoring of patient responses to the new 

medications, ensuring efficacy and safety were maintained. 

 

• Patient education and engagement 

Leveraging Hypermedica’s educational resources, the clinic 

implemented an extensive outreach program to educate 

patients about managing medication changes during 

shortages, thus enhancing patient understanding and 

adherence to treatment plans. 

 

• Feedback mechanism 

The platform enabled a feedback loop where patients could 

report their experiences and concerns, allowing the clinic to 

tailor care more effectively. 

 

• Community support and collaboration 

By engaging with Hypermedica's network of healthcare 

professionals, the clinic exchanged insights and strategies, 

fostering a community approach to managing the shortage. 

 

This case study demonstrates the power of innovative 

partnerships and digital healthcare solutions in overcoming 

medication shortages. The successful navigation of this challenge 

by the weight management practice in Puerto Rico is a testament 

to Hypermedica and the New Era's commitment to ensuring 

continuous, quality patient care, even in the face of significant 

medication scarcity. 

 

RESOURCES AND SUPPORT 

 

 

The following is a comprehensive list of resources concerning 

medication shortages: 

 

• FDA drug shortages database 

Provides current information on drug shortages and 

discontinuations. FDA Drug Shortages & Medications 

Containing Semaglutide Marketed for Type 2 Diabetes or 

Weight Loss 

 

• ASHP guidelines  

Offers guidelines and resources for managing medication 

shortages. ASHP Guidelines & Semaglutide Injection 

 

• CDC  

For updates on public health issues affecting medication 

availability. CDC Website 

 

• Pharmacy hotline numbers 

Maintaining a list of contact numbers for major pharmacy 

chains and suppliers can be useful for quick communication 

and updates. 

 

• Professional networks 

Engaging with professional healthcare networks and forums 

for sharing experiences and solutions with peers. 

 

• Telehealth resource centers 

For guidance on implementing telehealth solutions during 

medication shortages. Telehealth Resource Centers 
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CONCLUSION 

 

As we conclude this guide, it's clear that navigating medication 

shortages, particularly for drugs like Ozempic, Mounjaro, 

Wegovy, and Zepbound, requires a multifaceted approach. 

Hypermedica, in partnership with New Era Compounding, offers 

a robust solution through its Virtual Care and Telehealth 

Platform. This guide has outlined the challenges, practical 

solutions, and the immense benefits of leveraging this 

partnership. It serves as a testament to our commitment to 

ensuring that healthcare providers can effectively manage 

medication shortages, thereby maintaining the highest standards 

of patient care. Let this guide be a resource in your journey 

towards overcoming these challenges and enhancing healthcare 

delivery.  

 

ABOUT HYPERMEDICA 

 

Hypermedica, a visionary in digital healthcare, revolutionizes 

patient care through its advanced Virtual Care and Telehealth 

Platform. At the forefront of healthcare innovation, Hypermedica 

seamlessly connects patients with medical professionals, 

transcending geographical barriers and ensuring uninterrupted 

access to healthcare services. With a focus on managing chronic 

conditions and bridging gaps in healthcare delivery, Hypermedica 

stands as a testament to the transformative power of technology 

in medicine, redefining patient experiences and healthcare 

efficiency. 

 

 

 

 

 

 

ABOUT NEW ERA COMPOUNDING  

 

New Era Compounding emerges as a pivotal player in the 

pharmaceutical landscape, specializing in the art and science of 

compounding medication. Renowned for producing high-quality, 

customized medication solutions, New Era addresses the unique 

needs of patients and fills critical gaps in medication availability, 

especially during shortages. Their partnership with Hypermedica 

marks a significant stride in healthcare, offering cost-effective, 

accessible, and reliable medication options, ensuring patients 

receive the care they deserve, tailored to their specific health 

requirements. 

 

DISCLAIMER 

 

The information, including but not limited to, text, graphics, 

images, and other material contained on this website are for 

informational purposes only. No material on this site is intended 

to be a substitute for professional medical advice, diagnosis, or 

treatment. Always seek the advice of your physician or other 

qualified health care provider with any questions you may have 

regarding a medical condition or treatment and before 

undertaking a new health care regimen, and never disregard 

professional medical advice or delay in seeking it because of 

something you have read on this website. 
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